PAYMENT OPTIONS FOR WATER/SEWER CUSTOMERS

Strasburg Borough is pleased to offer online account access and convenient payment options to
our water/sewer customers. Online payments may be made by credit card or electronic check (e-
check), check or money order payments may be sent by mail or dropped in our 24-hour drop box
to the right of our main door at 145 Precision Avenue, Strasburg, PA 17579.

For online account access, simply provide us with your e-mail address. Once we enter it into
your water/sewer account, you’ll receive a confirmation e-mail with instructions to get started as
an online user. When you’re signed into your account, you’ll be able to check your account
balance, view billing and payment history, change the way you receive your bill (via postal, e-
mail, or both), set up AutoPay, or make online payments using a credit card or e-check (fees

apply).

Even if you choose not to set up online account access, or without logging in, customers are able
to pay bills quickly and securely online. Simply click the link at the bottom our home page or go
to https://strasburg.secure.munibilling.com/customers/sign_in, and choose the “Pay Now”
option. You’ll need to know the account number and last name on the account in order to
proceed.

If you’d like more information about any of these options, or need help getting started, contact
the office at 717-687-7732.

HOW TO MAKE AN ONLINE PAYMENT

1. Sign into your account.

2. Click MAKE A PAYMENT.

3. Enter Payment Amount and click CONTINUE.

4. Enter payment information and click PAY.

5. Click OK on the confirmation window.

6. When the payment finishes processing, a payment confirmation page with an
authorization code will display.


https://strasburg.secure.munibilling.com/customers/sign_in

